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Federal Energy Regulatory Commission § 250.16 

(d) And if known, location, length and size 
of facilities to be installed by the proposed 
supplier. 

Exhibit B. A flow diagram showing the 
maximum daily capacity of the proposed 
connecting pipeline to carry gas from the 
supplier to the community to be served. The 
diagram should show expected operating 
pressures on the connecting pipeline at the 
point of connection with the supplier and at 
the other terminal of the connecting pipeline 
flow of gas through the connecting pipeline 
in Mcf per day; length of the connecting 
pipeline and its inside and outside diameter. 

[Order 280, 29 FR 4879, Apr. 7, 1964] 

§§ 250.7–250.15 [Reserved] 

§ 250.16 Format of compliance plan for 
transportation services and affiliate 
transactions. 

(a) Who must comply. An interstate 
natural gas pipeline that transports 
natural gas for others pursuant to Sub-
parts B or G of Part 284 of this chapter 
and is affiliated, as that term is defined 
in § 358.3 of this chapter, in any way 
with a natural gas marketing or 
brokering entity and conducts trans-
portation transactions with its mar-
keting or brokering affiliate must com-
ply with the requirements of this sec-
tion. The requirements of this section 
also apply to pipeline sales operating 
units to the extent provided in § 284.286 
of this chapter. 

(b) Tariff requirements. An interstate 
pipeline must maintain tariff provi-
sions containing the following: 

(1) The procedures used to address 
and resolve complaints by shippers and 
potential shippers including a provi-
sion that the pipeline will respond 
within 48 hours and in writing within 
30 days to such complaints. 

(2) [Reserved] 
(c) Log of data used to allocate capac-

ity. (1) An interstate pipeline that re-
lies upon contract information or other 
data to allocate capacity must main-
tain a log showing, for each transpor-
tation contract (both for marketing af-
filiates and non-affiliates) on its sys-
tem: the shipper’s name (including a 
designation whether the shipper is a 
local distribution company, an inter-
state pipeline, an intrastate pipeline, 
an end-user, a producer, a marketer, or 
a pipeline sales operating unit); the 
shipper’s affiliation with the pipeline; 
the contract number; and the applica-

ble dates or other information used to 
allocate capacity under its tariff. The 
log data relating to each contract must 
be maintained as long as the contract 
is used to allocate capacity and for 
three years after the contract data is 
no longer used for capacity allocation. 

(2) The current log of allocation data 
for marketing affiliates must be posted 
on the pipeline’s Internet Web site, op-
erated pursuant to § 284.12 of this chap-
ter. The posting must conform with the 
requirements of § 284.12 of this chapter 
and the pipeline’s tariff requirements 
relating to Internet Web sites. Access 
to the information must be provided 
using the same protocols and proce-
dures used for the pipeline’s Internet 
Web site. 

(3) The log of affiliate and non-affil-
iate information must be provided to 
the Commission upon request and must 
be made available to the public under 
Subpart D of Part 385 of this chapter. 
When requested by the Commission, 
the information must be provided, 
within a reasonable time, according to 
the specifications and format con-
tained in Form No. 592, which can be 
obtained at the Federal Energy Regu-
latory Commission, Public Reference 
and Files Maintenance Branch, Wash-
ington, DC 20426. 

(d) Transportation Discount Informa-
tion. (1) A pipeline that provides trans-
portation service at a discounted rate 
must maintain, for each billing period, 
the following information: the name of 
the shipper being provided the dis-
count; the affiliate’s role in the trans-
portation transaction (i.e., shipper, 
marketer, supplier, seller); the dura-
tion of the discount; the maximum rate 
or fee; the rate or fee actually charged 
during the billing period; and the quan-
tity of gas scheduled at the discounted 
rate during the billing period for each 
delivery point. The discount informa-
tion with respect to each transaction 
must be maintained for three years 
from the date the transaction com-
mences. 

(2) The discount information must be 
made available to the Commission 
upon request and to the public under 
Subpart D of Part 385 of this chapter. 
When requested by the Commission, 
the information must be provided, 
within a reasonable time, according to 
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